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Rule-Making as Hybrid Governance in Online Communities: Evidence from Celebrity
Fan Groups on Weibo Supertopics
Yu Yanlin (JURARFKFERT - Bedk)
F—7—F

Rule-Making, Online Governance, Fan Communities, Platform Studies, Weibo Supertopics

RREE

This study aims to examine how rule-making functions as a core governance process in
large-scale online communities. While platform governance research has highlighted the role
of moderation systems and algorithms, less attention has been paid to how communities
themselves construct, interpret, and implement rules in everyday participation. Focusing on
celebrity fan groups within Weibo Supertopics, this study investigates how community rule
systems are structured, how users perceive and value these rules, and how rule-related
attitudes are associated with actual implementation practices. By doing so, the study seeks to
clarify the role of rule-making in sustaining participatory order under conditions of scale, high

activity, and emotional intensity.

FATAREDER

Existing scholarship has produced rich insights into platform governance, online
moderation, and informal norm formation. However, community rules are often treated as
background context or managerial tools rather than as structured governance systems in their
own right. Moreover, prior studies tend to examine rule design, user attitudes, or behavioral
outcomes in isolation, leaving the interaction among these dimensions underexplored. This
study addresses these gaps by treating community rule systems as institutional infrastructures
and by analyzing the relationships among rule structures, user interpretations, and
implementation patterns. By doing so, it contributes to hybrid governance research and
advances understanding of how governance operates through both institutional design and

interpretive practice within online communities.

WMEDFE

The study adopts a sequential mixed-methods design combining content analysis, platform
data, behavioral observation, and a user survey. First, a corpus of pinned rule announcements
from 34 celebrity fan communities on Weibo Supertopics was collected and coded to analyze
rule scope, structure, and thematic clustering. Second, community-level metadata, including

group size and activity levels, were used to contextualize variation in rule systems. Third, a



sample of 500 public posts from selected communities was analyzed to examine how rules
relate to observed participation patterns and harmful behavior. Finally, an online survey of
566 fan participants measured rule awareness, perceived importance, and self-reported
implementation. This integrated design allows for systematic analysis across textual,

behavioral, and attitudinal dimensions of rule-making.

Bon/=mHE

The findings show that rule systems tend to expand and become more structured as
communities grow more active, though this relationship is not strictly determined by size
alone. Rules cluster into recurring governance domains, indicating shared coordination needs
across communities. Survey results reveal high overall awareness and valuation of rules,
alongside more variable implementation, suggesting that users interpret and apply rules
selectively rather than mechanically. The association between rule importance and
implementation is stronger at the individual level than at the rule level, highlighting the role
of interpretive judgment. Communities with denser rule systems exhibit lower levels of
harmful behavior while maintaining expressive participation. Overall, the study demonstrates
that governance stability in fan communities is sustained less by strict enforcement than by
the alignment produced through rule-making among institutional design, user beliefs, and

everyday practices.
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